Message 


From: 


Sent: 

To: 

Subject: 


Hanchett, James (DPH) [/0=C0 MM ON WEALTH OF MASSACHUSETTS/OU=MASSMAIL- 
01/CN=RECIPIENTS/CN=JAMES. HANCHETT] 

2/21/2013 4:13:25 PM 
Holly M. Chang [HMC@usp.org] 

RE: USP Reference Standard Order 


Thank you. 

James Hanchett 

Amherst Drug Laboratory 

Room N251 Morri11 I 

637 North Pieasant Street 

Amherst, MA 01003 

Fax: 413-545-2608 

Phone 413-545-2606 

ceii: mmi 

The preceding emai1 message (including any attachments) contains information that may be confidential, 
may be protected by the attorney-client or other applicable privileges, or may constitute non-public 
information. It is intended to be conveyed only to the designated recipient(s) named above. If you are 
not an intended recipient of this message, pi ease noti fy the sender by replying to this message and then 
delete al1 copies of it from your computer system. Any use, dissemination, distribution, or reproduction 
of this message by unintended recipients is not authorized and may be uni awful. 


From: Hoily M. Chang [HMC@usp.org] 

Sent: Thursday, February 21, 2013 10:38 AM 
To: Hanchett, James (DPH) 

Subject: USP Reference Standard Order 

Dear James, 

Good morning. I am writing in reference to your purchase of several USP Reference Standards back in 
December. I wanted to 1 et you know that I am your Account Manager here at USP. Pi ease feel free to 
contact me in the future if you or your col 1eagues have any questions regarding the USP Reference 
Standards, or any other general questions for USP. 

Thank you, 

Hoily Chang 

Hoily Chang 

Senior National Account Manager 
U.S. Pharmacopeia 
301-230-6310 

hmc@usp.org<mai1 to:hmc@usp.org> 

12601 Twinbrook Parkway 
Rockvilie, MD 20852 

This response has been provided for informational purposes only, and should not be construed as an 
official interpretation of USP text or relied on to demonstrate compliance with USP standards or 
requirements. 
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